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Response to Amendment 

1. This communication is in response to the amendment filed on 02/15/2008. 
Claims 1, 15, 17, 19-21 and 26-27 have been amended. Claims 3, 8, 10, 16 and 18 
have been cancelled. Claims 1-2, 4-7, 9, 11-15, 17, and 19-27 are pending 
examination. 

2. IDS submitted on 02/15/2008 have been considered. 

3. The 112 1 st and 101 rejections in the previous action have been withdrawn due to 
currently amended claims. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1-2, 4-7, 9, 11-15, 17, and 19-27 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Arganbright in view of Roman et al., US PG Pub. No. (US 
2002/0010634 a1) and in further view of Cybul et al., US Patent No. (6246997) referred 
to hereinafter as Cybul. 

6. Claim 1: Arganbright teaches a method of using a computer system for on-line 
processing of merchandise returns for a plurality of merchants, comprising the steps of: 
Storing a set of return rules in a database for each of the plurality of merchants (see at 
least col. 62 line 51 -col. 63 line 10, downloading (information is stored in a database or 
memory) satisfaction guarantees i.e. rules of returning a merchandise); receiving, via 
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the Internet, a return request representing a request by a customer to initiate a return of 
at least one item of merchandise, (see col.63 8-11); and processing the return in 
accordance with the set of return rules associated with the merchant (see col.63 1-10, 
user reviews the satisfaction guarantee rules). 

Arganbright does not expressly teach using the set of return rules associated 
with the identified merchant and the transaction information to validate the return; upon 
validating the return, electronically delivering data about the customer to the merchant 
associated with the return. 

However, Roman teach using the set of return rules associated with the identified 
merchant and the transaction information to validate the return; upon validating the 
return, electronically delivering data about the customer to the merchant associated with 
the return (see at least Para [0021]-[0023]). Therefore it would have been obvious to 
one of ordinary skill in the art at the time the invention was made to incorporate the 
teachings of Roman into the disclosure of Arganbright in order to prevent the invalid 
return of merchandise. 

In addition neither Arganbright nor Roman expressly teach gathering transaction 
history data associated with the customer from a computerized database; and 
displaying the transaction history to the customer. However, Cybul teaches gathering 
transaction history data associated with the customer from a computerized database; 
and displaying the transaction history to the customer (see at least Abstract, col. 2 lines 
25-65). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Cybul into the disclosure of 
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Arganbright and Roman in order to provide the consumer with the convenience of 
viewing his purchase history online. 

Claim 2: Arganbright teaches a method of claim 1, wherein the receiving step is 
performed via an Internet access tool associated with the customer, (see col. 63 lines 5- 
8). 

Claim 4: Arganbright does not expressly teach the step of determining whether the 
return is valid prior to the downloading step. However Roman teaches the step of 
determining whether the return is valid prior to the downloading step (see pp 0016 line 2 
submitted return is analyzed for fraud against a database). It would have been obvious 
to one of ordinary skill in the art to incorporate the teachings of Roman into the 
disclosure of Arganbright in order to prevent the invalid return of merchandise. 

Claim 5: official notice is taken regarding the old and notorious practice of giving notice 
to customer that the request has been rejected and is made final. 

Claim 6: Arganbright teaches a method of claim 1, wherein the processing step is 
performed by determining disposition of the item, (see col. 63 lines 1-10). 

Claim 7: Arganbright teaches a method of claim 1, wherein the processing step is 
performed by determining a shipping destination of the item, (see col. 63 lines 29-31). 
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Claim 9: official notice is taken regarding the old and notorious practice of crediting an 
account of the customer. 

Claim 11: Arganbright teaches a method of claim 1, further comprising the step of 
providing a user interface to the customer, via an Internet access tool, wherein the user 
interface displays information associated with return of one or more items purchased by 
the customer, (see col. 63 lines 1-11). 

Claim 12: Arganbright teaches a method of claim 11, wherein the user interface 
displays a list of transactions associated with the customer, listing items for potential 
return by the customer, (see col. 63 lines 1-11). 

Claim 13: Arganbright teaches a method of claim 1, further comprising the step of 
downloading a return label to the customer via the Internet, (see col. 63 lines 23-35). 

Claim 14: Arganbright teaches a method of claim 1, further comprising the step of 
notifying a shipping agent of the return, (see col.63 lines 23-35). 

Claim 25: Arganbright teaches a method of claim 24, wherein the system is further 
programmed to electronically provide the merchant with information about the customer, 
(see col.46 lines 35-53). 
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Claims 15, 17, 19-24, and 26-27, the limitations of claims 15, 17, 19-24, and 26-27 are 
similar to the limitations of claims 1 and 25, therefore claims 15, 17, 19-24, and 26-27 
are rejected based on the same rationale. 

Response to Arguments 

7. Applicant's arguments have been considered but are moot in view of the new 
ground(s) of rejection. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Please refer to form 892 for cited references. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MUSSA A. SHAAWAT whose telephone number is 
(571 )272-2945. The examiner can normally be reached on Mon-Fri (8am-5:30pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Florian Zeender can be reached on 571-272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Mussa A Shaawat/ 
Examiner, Art Unit 3627 
April 16, 2008 



IF. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



